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Chapter 25 - TRIPLE BOTTOM LINE - Reporting Framework
(John Elkington)
Concepts
1.

Traditionally, companies only present their financial reports to the shareholders. Is that
enough to judge the sustainability of the company in long run? Hence, the TBL reporting
frame was introduced, whereby at the end of the period, the company reports everything
that it has done in the year gone by under three heads. These three heads are Profit, People
and Planet. They report the other activities of the company.

2.

Profit i.e. Economic - refers to measures maintaining or improving the company’s financial success.

3.

People i.e. Social - relates to corporate governance, motivation, incentives, health & safety, human capital
development, human rights & ethical behaviour. Anything pertaining to the company employees,
customers or suppliers or the general public will get included under this head.

3.

Planet i.e. Environmental - measures the impact on resources, such as air, water, ground and waste
emissions.

4.

Any marketing plans or anything which will be done in future does not come here. It is a reporting
framework. So report only those things which have already taken place or the company has done.
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1.

It is a hospital. The problem has given us various things that we need to report under the
TBL report.

2.

Transactions

(i)

Medical staff conduct charity camps every month. Open to all members of the community, who are
provided with a consultation free of charge: PEOPLE

(ii)

Prompt and accurate tax payments based on records maintained without errors or fraud: PROFIT

(iii)

Caregiver, with the help of traffic police, has implemented a "green corridor" for ambulances that carry
donor organs for transplantation. Organs harvested from the donor at one hospital can reach another
hospital with the recipient patient at the earliest: PEOPLE
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(iv)

Medical waste is discarded at a landfill in a nearby dumpsite. Some of the waste is not bio-degradable:
PLANET

(v)

During the review of the supplier for housekeeping service, it was observed that the service provider
resorted to child labour to keep the cost of operations lower. PEOPLE

(vi)

Training and professional development programs for doctors and nurses. PEOPLE

(vii)

Lab reports are being made available online within the hospital computer system. This would reduce
printing costs and storage space needed to maintain older records PLANET

(viii)

Caregiver has a good track record of having no medical negligence litigation cases filed against it: PEOPLE

(ix)

The hospital is planning to market medical check-up packages so that facilities in its outpatient
department can be utilized better: WILL NOT BE REPORTED

(x)

The number of inpatient hospital deaths decreased 8%, from 776 in 2022 to 715 in 2023. PEOPLE
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